BSP Signup 



100 



I 



BSP enters preliminary signup 
information (for PremiumCHAT.) 
Accepts Terms, Conditions, etc.. 



/display to BSP 
/ w/ corresponding 
V error and how to 
I correct 

160 



TCP/IP, WAN, LAN, WAP, Bluetooth, and/or wireless connection 



PremiumCHAT Database(s) / Server(s) 



180 



Write 
information to 
DB. 




-No- 



BSP forwarded to Merchant 
acct issuer and/or bank. 
Necessary 'related' information 
'passed' for MA signup. 



i 



TCP/IP, WAN, LAN, WAP, Bluetooth, and/or wireless connection 



£ 



140 



BSP fills in info required for Merchant Acct. signup 
(as determined by issuer and/or bank.) 



/Merchant Acct lssuers/Banks\ 
I (FDMS, CardService, etc..) 
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BSP Signup 
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I 



Client Signup 



200 



Client enters signup information 
(for PremiumCHAT.) Accepts 
Terms, Conditions, etc.. 



Notify Client of 

error w/ 
corresponding 
how to correct 




240 



TCP/IP, WAN, LAN, WAP, Bluetooth, and/or wireless connection^ 



PremiumCHAT Database(s) / Server(s) 



220 



t 



Write ' ~1 
information to far 
DB. / 




210 

_/ u sername? f 
filled in correctly^ 
^etc...?^ 



-No- 
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New account 



'BSP notified ofverificationN 
( and actuation of MA on P/ ) 
CHAT system. 



: 300 j 

BSP enters/provides Merchant Acct. # & 
Processor Information (Phone #, etc...,) 



-Re-enter- 



j 350 




5SP notified of 'en 
Sign up for new MA? 
^e-enter information? 

370 



Merchant acct & 
processor information 
^passed' to CSR. 



TCP/IP, WAN, LAN, WAP, Bluetooth, and/or wireless connection 



PremiumCHAT Database(s) / Server(s) 



340 



L 



CSR given appropriate 
info to activate BSP MA 
on P/CHAT gateways. 
Updates DB. Notifies 
potential BSP. 



320 



r 



CSR contacts processor / issuing banks to 

acquire necessary information for 
acvUva^ion of BSP MA on P/CHAT system 



CSR notified of 
Invalid MA. Notifies 
potential BSP. 



TCP/IP, WAN, LAN, WAP, Bluetooth, and/or wireless connection 



360 



Merchant Acct Issuers / 
[ Banks/Processors/Gateways ] 
(FOMS, CardService, 
Surepay, etc..) 



Yes- 




-No 
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400 



While waiting for MA 
decision - BSP forwarded 
back to P/Chat (or affiliate 
web site) to complete BSP 
resume'. 



j 410 I 1 


f 




BSP prompted to log-in to account 






to edifcreate BSP profile 





J 



BSP logs-in, as 
per Diagram 6 



T. 



BSP sent notification 
that profile will be 
reviewed and 
subsequent 
approval or denial. 



BSP is forwarded to 
j 2n ; Account Administration 
j * area. BSP can enter 

resume', profile, etc. 



450 
470 



I 430 



I 



[ BSP enters 
Resume', profile, 
rate, services, 



TCP/IP, WAN, U\N, WAP, Bluetooth, and/or wireless connection 



PremiumCHAT Database(s) / Servers) 



440 



Approval or Denial - 



460 



BSP information 
sent to CSR to 
'approve* profile. 
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New BSP Account Fully 'Active'? 




New BSP Account Fully 'Active'; BSP has full use 
of P/CHAT system and alll related services. 
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BSP Login 



Notify BSP of 
Invalid Login. 



600 



BSP enters username and password 



BSP Logged in 
and 'Available 1 



630 



400 



TCP/IP, WAN, LAN, WAP, Bluetooth, and/or wireless connection 



PremiumCHAT Server & Database 



620 



640 



Invalid Login due 
to unrecognizable 
id and/or 
password 




Identify and record 
BSP logged in, verify 

'account status 1 
(defined in Diagram 

#78), determine 
connectivity device 

and/or delivery 

mechanism and 
security capability, 
(defined in Diagram 



Patent Diagram 6 

BSP Login 
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Client Login 




720 

"Invalid Login" 

due to 
unrecognizable 
id and/or 
passwo rd 




Yes- 



740 



identify and 
record Client 
'Logged In' 
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Client Login 
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<JotifyBSP that they ~X 
will be able to fully utilize \ 
PremiumCHAT System - \ 
"You have XX left on 
deposit. Enough for X / 
^amount of chats." No value- / 
^ added serv ices. / 

Ai 890 I 



3SP PremiumCHAT Account 
Valid'? Yes- BSP Deposit Acct.>= $20 
^No- BSP Deposit Acct<$20, 

800 



/ BSP has full use of > 
( P/CHAT system and ] 
Vail related services y 



860 
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I T 

BSP utilizing ] f BSP utilizing 
communications device communications device 
W and connection 'B* and connection j 
protocol 'D' protocol 'E* ; 



Client utilizing Client utilizing 

communications device communications device 

i 'B' and connection *C and connection 

protocol 'P protocol 'D* 







' 930 










Security assurance layer 






J 




f j . 1 


f ^ 


f 



PremiumCHAT 'Convergence* Layer 



I 



Notify P/Chat Server & DB of 
respective security level and Value- 
added 1 service capabilities of all 
parties in session. 

990 



PremiumCHAT Server and DB 
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Convergence Layer 
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Display to Client -BSP 
'unavailable' or 'in session'. 
Would you like to send E- 
mail, schedule appi, etc? 




T 



TCP/IP, WAN, LAN, WAP, Bluetooth, and/or wireless connection 



1030 



1010 



BSP 



Display / Alarm to BSP 
alerting of request for 
'Negotiation session' 
initiation 
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Negotiation Session Acceptance 
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Provide New 




CC/DC/ 




payment 


► 


mechanism 





Verify funds on CC/DC/ 
payment mechanism i 
perform AVS check | 
(when applicable) J 



1230 



T^Fr^WUAN, WAP, Bluet? 
' other wireless connections, and/or other ' 
jdisjnbuted netwcj^£sj_ 





Record accepted 
'negotiated rate'; 
write new CC/DC/ 

payment 
mechanism to PI 
CHAT database (if 
applicable). (If 
timed and/or 're- 
negotiated' rate- 
Repeat steps 
1110-1150, as 
necessary.) 



Send to BSP -'Client 
Proposed Rate' 




Yes 
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Negotiation Session - (a) 
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Tiered Service and 
Security levels, (as 
identified as available in 
Diagram #9) 
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BSP 

"CI 



1400 



-Connection Status 



-Connection Status - 



Client 



TCP/IP, WAN, LAN, WAP, Bluetooth, other wireless connections, and/or other distributed network(s) 



PremiumCHAT Server & Database 



1410 



BSP and Client 
are connected into 
'Negotiation Session; 
Start of full' 
'PremiumCHAT 
Session/ 



1420 



Rate Negotiation 



1420 



Rate Negotiation 
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Negotiation Session Overview 
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BSP(s) 



-Connection Status 



J 1500 Li 



Connection Status 




TCP/1'P, WAN, LAN, WAP, Bluetooth, other wireless connections, and/or other distributed network^ 



PremiumCHAT Server & Database 



" Text; Vo/IP; File-Sharing; 
Co-browsing; Language 
Translation; and/or 
other Value-added services' (as 

defined by Diagram 15); 
amend 'negotiated rate 1 (as per 
Diagram 16) 



1520 




Text; Vo/IP; File-Sharing; 
Co-browsing; Language 
Translation; and/or 
other Value-added services'(as 

defined by Diagram 15); 
amend 'negotiated rate' (as per 
Di agram 16) 

| 1520 I 
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Billing Session Overview 
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Client indicates desire to 
initiate Value-added' 
services 




Initiate/maintain Value- 
added services, (if timed/ 
peruse VA service. Repeat 

Steps 1640,1645, 
repectively, as necessary 



TCP /iP/WAN LAN, WAP, Bluetooth, other wireless connections, and/or other di stributed networ ks). 



PremiumCHAT Server & Database 
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Value-Added Service Request 
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TCP/IP WAN LAN WAP Bluetooth, other wireless connections, and/or other distributed network^ 

— ,_. i . _ ._ . • ± 



PremiumCHAT Server & Database 



Yes 




j 1740 

Client(s) and BSP(s) negotiate 
•new* rate as dictated by 
Diagram #"s 12-13 




Update DB w/ 

amended 
'negotiated rate'; 

re-start trilling 
session' w/new 
rate (+ sub-total 
charge from prior 
billing session(s)) 



1 



1780 



Yes 



No 



Re-verify Client funds 
availability as per Steps 
1210-1250 




Funds 
Available? ' 

1765 
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Negotiated Rate Amendment 
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Notification that 
opposite party(ies) 
does(do) not wish to 
end session. 




Notification to 
BSP(s)w/ terms, 
length, and total 
charge of billing 
session. 



TCP/IP, WAN, LAN, WAP, Bluetooth, other wireless connections, and/or other distributed n etwork(sT~ I 



(Alt) Opposite party(ies) 



"Notification to \ 
CHent(s) w/ terms, \ 
length, and total 
charge of billing J 



sessior 



A 1 



i 1850 




-No 



TCP/IP, WAN, LAN, WAP, Bluetooth, other wireless connections, and/or other distributed networks )' 



PremiumCHAT server and Database 



End 'Billing Session* 
1840 
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End Billing Session - (a) 
Copyright, TFHC, Inc. - 2001 
3/15/01 - GSW 



J 



1900 




Perform all necessaryaccounting and 
'billing session termination' reqs. 



| 1920 



Debit Client CC/DC, 
payment mechanism, 
for total transaction 
amt. 



1940 



— OEM7DTsTnbu6oh — 
partners acct. credited 
appropriate percentage 
of session as per ptr. 
agreement. 



T 



5L 



1960 



BSP "Deposit Account 1 

debited selected 
variable security rate 
and v-a services used. 



I 



1980 



L 



Credit BSP Merchant 
Acct for total 
transaction amt. 



CP/IP, WAN, LAN, WAP, Bluetooth, other wireless connections, and/or other distri buted network(s Y 



' Merchant Accounn 

issuers/Banks, 
\ Gateways, Financial J 
institutions, etc.. 



1990 

CredUP/Chat 
selected variable 
security rate and 

v-a services 
used. 



P/Chat server & DB 



f Merchant Accounts 

issuers/Banks, 
^Gateways, Financial j 
institutions, etc.. 
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